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Summary:

Countries around the world, especially Arab countries, are witnessing a
competitive activity among them to keep pace with the significant development in
digital technology. This development has asserted itself in terms of its positive
impact on the performance of the state and the responsiveness of citizens to this
evolving performance. Recently, there has been increased attention and monitoring
by countries towards social media networks, which are considered a direct product
of technological advancement due to their interactive and dynamic nature,
distinguishing them from other means of communication. The role of social media
networks has expanded beyond forming social relationships between individuals to
encompassing the activities of state institutions and their work environments,
transitioning from a social entertainment medium to a vigilant and critical eye on
the performance of official administrations, significantly influencing the overall
public reputation of the state, which is the culmination of citizens' digital
reputations.

However, this positive role of social media networks is unfortunately accompanied
by negative reactions from their users. Some have developed a negative and
derogatory digital reputation, imposing psychological and social burdens on
individuals, families, and consequently on the societal environment, including
governing systems and governments. From a socio-psychological perspective, the
accumulation of negatives is considered a direct cause of destroying human
creative thinking, posing a danger to general behavior, immediate surroundings,
and the larger environment, namely the nation in which one resides. Recently, all
societies have witnessed a dangerous increase in suicide cases, mass killings, and
attacks on universities and schools under the influence of widespread electronic
challenges on social media platforms.

Lebanon and the United Arab Emirates have been chosen as Arab models for
conducting practical field studies due to their similarities in many social aspects of
life and their stark differences in areas of surveillance, good citizenship, anti-
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corruption, and counter-terrorism efforts. Undoubtedly, the digital reputations of
citizens in these two Arab countries differ fundamentally in logic and performance,
with significantly contrasting psychological effects among their populations.

Key words:

Psychology, digital reputation, the reputation of Arab countries.
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